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[bookmark: _Toc]Opdracht 18: Luchtvracht Olifanten

[bookmark: _Toc1]Kader
	Leerdoel
	Internationaal luchtvracht transport

	Taxonomiecode Romiszowski
	Rc (Reproductieve vaardigheid, cognitief)
Toelichting: 
Reproductieve vaardigheid = een repeterende activiteit. De student voert berekeningen uit en past principes toe.
Cognitief = denken

	Leersituatie 
	Olifanten als luchtvracht transporteren

	Randvoorwaarden
	Kengetallen uit omschrijving transportbedrijf
Voorbeelden van vervoersdocumenten
(evt. bezoek luchthaven, animal lounge Frankfurt)

	Leerstrategieën
	Inzicht in het uitvoeren van een internationaal transport met levende dieren, buiten de EU.

uitgewerkt:
· onderzoeken benodigde documenten en AWB bij internationaal (buiten EU) olifantentransport
· TACT voorwaarden bij import en export van olifant
· onderzoek voorwaarden van luchtvracht vervoerder die van toepassing zijn
· overzicht verzekerbare onderdelen van het transport
· uitwerking van het hele transport (route, middelen, kosten, tijd, documenten)
· in kaart brengen mogelijke knelpunten
· presentatie resultaten in Duits / Nederlands

	Werkvormen
	Individueel uitwerken of in tweetallen (Duitse en Nederlandse leerling)
Resultaat presenteren in Duits en Nederlands in de groep
Excursie naar cargo-afdeling van luchthaven (optioneel)

	Omvang in SBU’s
	40 uur

	Gewenste voorkennis
	internationale transportdocmenten
TACT voorwaarden
kenmerken vervoer door de lucht
transportverzekeringen
beginselen van routeplanning
kostencalculaties
presentatietechnieken
spreken Nederlands / Duits

	Versie
	2014







[bookmark: _Toc2]Inleiding
De olifanten in het Dierenpark Regio Zoo zijn publiekslievelingen. Onlangs is er helaas een vrouwtje overleden. Dit heeft het evenwicht in de kudde behoorlijk verstoord, met veel ruzie tot gevolg.
Toine Klasser heeft toen contact gezocht met andere dierentuinen om te kijken hoe dit probleem opgelost kon worden. Uiteindelijk bleek de dierentuin in Berlijn bereid om het mannetje uit Regio Zoo over te nemen. Dat zou de rust in de kudde weer terugbrengen.
Deze operatie is inmiddels achter de rug.
Er is nu ruimte voor het binnenhalen van een nieuwe ’bull’. En die is beschikbaar in Namibië. Met een nieuwe mannetjes olifant hoopt Toine twee vliegen in één klap te slaan. Rust in de kudde nu en straks hopelijk een kleintje!

Maar eerst moet de vracht van 6.000 kg veilig overgevlogen worden. En daar is jullie hulp bij nodig.
Hoe moet dit transport georganiseerd en uitgevoerd gaan worden? Daar gaan jullie in deze opdracht mee aan de slag.

Om een beeld te krijgen zijn de onderstaande filmpjes geselecteerd.
http://www.youtube.com/watch?v=HyNNuhWe_L8
http://www.youtube.com/watch?v=qX8cqAfYlio

Toine Klasser vraagt aan Vermeer Transport & Logistiek om het transport te organiseren. Voor zover Vermeer zelf geen geschikte voertuigen beschikbaar heeft, zullen ze die in moeten huren bij een gespecialiseerde vervoerder.
Naast het vervoer over de weg zal er ook een deel via luchtvracht uitgevoerd gaan worden.
Aan Vermeer is gevraagd om ook dit deel te organiseren in samenwerking met de luchtvaartmaatschappij Lufthansa. Zij hebben veel ervaring met dierentransport en ook met dierentuindieren.

Gelukkig heeft Kerstin Vermeer voorzien dat er vragen zouden komen over internationale transporten van dierentuindieren en heeft zij vorig jaar het IATA-agentschap aangevraagd. Sinds begin van dit jaar is Vermeer Transport & Logistiek een officiële IATA-agent.
Als IATA-agent kan dit transport makkelijker doorgevoerd worden.

De volgende verzendgegevens zijn bij dit transport van belang.
	Vertrek luchthaven
	Aankomst luchthaven
	Gewicht

	Johannesburg (JHB)
	Frankfurt (FRAU)
	6.000 kg

	Verpakking
	Incoterm
	

	Verhoogde olifantenkist
	FCA Johannesburg
	

	Bijzonderheden
	
	

	Een dierenarts is tijdens het hele transport aanwezig. De exportregels van Zuid Afrika worden in acht genomen. De invoer is van te voren afgewikkeld. Alleen de douane papieren moeten ingediend worden. Het vervoer van Frankfurt naar Susteren gebeurt per vrachtwagen.






[bookmark: _Toc3]Opdracht
a. Welke documenten zijn van belang bij dit transport?
· Zoek een voorbeeld van een Direct Master Airway Bill op en vul deze in.

b. Waar moet Vermeer T&L op letten bij de import en export van de olifant? Gebruik bij de uitwerking de gegevens uit bijlage 1 (samenvatting uit de TACT).

c. Welke voorwaarden hanteert Lufthansa om deze vracht te vervoeren? Gebruik bij de uitwerking de gegevens uit bijlage 2 (informatie van de vervoerder Lufthansa)

d. Geef aan hoe het transport op een goede manier verzekerd kan worden.
· Welke verzekeringen zijn echt noodzakelijk? En wat zijn de kosten daarvan?
· Welke verzekeringen zijn als extra nog handig? En wat zijn daar de kosten van?

e. Hoe gaat het transport precies georganiseerd worden?
· Maak onderscheid tussen het aanvoer transport, het luchttransport en het bestemmingstransport van Frankfurt naar Susteren.
· Gebruik bij de uitwerking schema’s, tekeningen foto’s, filmpjes om deze logistieke operatie inzichtelijk te maken.

f. Tijdens het transport kunnen er allerlei problemen ontstaan. Benoem minimaal 4 mogelijke problemen.
· geef van ieder probleem aan hoe dit opgelost zou kunnen worden.

g. Maak een presentatie over het olifantentransport en presenteer deze in het Duits en in het Nederlands aan de groep.






[bookmark: _Toc4]Achtergrondinformatie
Achtergrondinformatie over de dierentuin is opgenomen in de algemene casusbeschrijving Dierentuin Regio Zoo. 
Achtergrondinformatie over het transportbedrijf is opgenomen in de omschrijving transportbedrijf Vermeer.

Bij de uitwerking van deze opdracht zijn daarnaast de gegevens nodig die opgenomen zijn in Bijlage 1 en Bijlage 2.


[bookmark: _Toc5]Handige websites bij deze opdracht:
De volgende websites kunnen helpen bij het uitwerken van de opdracht.

Lufthansa Cargo: http://lufthansa-cargo.com/en_de/products/specials/livetd/
IATA-informatie: http://www.iata.org/publications/Pages/standards-manuals.aspx Bijlage 1

Vrachtbrieven: https://www.beurtvaartadres.nl/vrachtbrieven/internationale-vrachtbrieven/air-waybill-lucht
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0. GENERAL INFORMATION
IATA Area Va2

Capital Pretoria (PRY)
Local Time I GMT+2

& Country Code  © +27
Local Currency Rand (ZAR)

Sunday.

Public Holidays
Date

ot Jan 2012
02 Jan 2012
21 Mar 2012
06 Apr 2012
09 Apr 2012
27 Apr 2012
01 May 2012
16 Jun 2012
09 Aug 2012
24 Sep 2012
16 Dec 2012
17 Dec 2012
25 Dec 2012
26 Dec 2012

@ Cargo Claims Information

Daylight Saving Time: South Africa does not observe DST.

Bank Information : Closed on Saturday afternoon and

The following Protocols / Conventions have been ratiied:

1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)

For further details, explanation and how to apply these
Protocols / Conventions see paragraph 2.1.5. (General Rules)

including lst of countries.
@ E-freight status of country: Green

“This country is IATA e-freight capable in at least one of its

airports”

For a list of IATA e-freight capable aifports in this country, further
details and general information on e-freight see chapter 6.5.

1. AIRPORT INFORMATION

1.1. CUSTOMS AIRPORTS

pe Town - CPT
427 (0)21 934 0221 (Customs)
Fax.  +27(0)21 934 2355 (Customs)
Website:  www.sars.gov.za
Eastern Cape:
© Port Elizabeth - PLZ
Tel:  +27 (0} 5813596 (Customs)
Fax.  +27(0)41 581 3596 (Customs)
Website: Www.sars.gov.za

@ East London - ELS

Tel. 427 (043 711 2200 (Customs)
Fax  +27(0)31328 6018 (Customs central fax number)
Website: www.sars.gov.za
Northern Cape:
® Kimberley - KIM
Tel:  +27(0)53 831 1644 (Customs)
Fax  +27(0)53831 3241 (Customs)

Website: www.sars.gov.za
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7.3. IMPORT/TRANSIT/EXPORT REGULATIONS

7.3.2. COUNTRIES ALPHABETICALLY LISTED

Kwazulu Natal:
© Durban (King Shaka International - DUR
Tel:  +27(0)32 436 8016 (Customs)
Fax  +27(0)32 436 9000 (Customs)
Website: www.sars.gov.za
Free Stats
© Bioemfontein - BFN
Tol:  +27(0)51 433 2901 (Customs)
Fax 427 (0)51 433 2862 (Customs)
Website: www.sars gov.za
Gauten
@ Johannesburg (OR Tambo International) - JNB
Tol +27 (0)11 623 2400 (Customs)
Tel +27 (0)11 571 5077 (Customs)
Fac  +27(0)11923 2467 (Customs)
Fax  +27(0)11970 1484 (Customs)

Website: www.sars.gov.za

-map
Tel. 427 (013 750 2234 (Customs)
Fax  +27(0)137502234 (Customs)
Website: www.sars.gov.2a
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['2. IMPORT
21, GENERAL
211, Packing

Disinfection Cettfcate when hay, traw or other vegetable material

(incl. wood with bark) s used. I such certficate is not available goods

may bo subject 0 4 monihs' quaranine.

@ Import Shipments Containing Wood Packaging Materials
1tis aloga fequirement of the National Department of Agriculure
thatall raw wood packaging materialentering and leaving South
Africa be reated and marked in accordanco with the requirements
of the “Guidelines o Reguiating Wood Packaging Material in
Intemational Trade" (ISPM 15).

21.2. Marking

‘Any package in a consignment exceeding 500 kg. in weight, the exact

welghtand airportof destination must be clearly indicated o the outer

package.

213, Routing

‘Goods 1o Republi of South Afrca must not b transhipped in Algera,

Burkina Faso, Cameroon, Central Afrcan Ropublic, Chad, Dahomay,

Egypt (UAR), Ethiopia, Ghana, Guinea, Inda, Libya, Mal,

Matriania, Ner,Ngeria, Senegl Somall. Sucan Tanzana or

unisia
2.1.4. Language on documents
English.

SOUTH AFRICA, REP. (24)

2.1.5. Other requirements
‘@ Measures and weights: Metrc system,

@ AWB: Final destination must be a cusioms airport
Johannesburg: for consignments to Johannesburg and places
than Customs airports.

2.2. DOCUMENTARY REQUIREMENTS
2231. Commercial consignments

‘@ Combined Cenificate of Invoice and Value and Origin.

@ Import Licence for certain goods.

222, Sample consignments.

2 Combined Certicates of Invoices and Value and Origin
Where goods are supplied as samples free of charge, ollowing:
statement must be added: "I is hereby certfed that the goods
‘enumerated in this invoice are supplied as samples free of

the consignee and that no paymentin any form has been or il
made for such goods at any time; moreover, the value of these
has not been, or will not be, debited to a Commission Accountor
other account in our books, which are operated in the cons
‘name of to his advantage.

Lot
Sy
223 ainconsgnmans
L Tty e emnt 0NA FOE FREE T
Lo et s prco r e o A1
221 raccompanic baggios

e Conmam i S o ot possit
sk dovry O S Shpge Bt
arrivals area (Passengers) at his/her airport of destination. If
o e RS e e i s
R B et o cesine

B ot b ok 3 ks Grs i st
envelope, properly sealed and bearing: name and address of
oot aon s oo g
SR G cortgnmans

Inpon Gt sty commey
e o e Sou A Sty o o
Contaorsomis

23. RESTRICTIONS
231. General

Animals, animal products, parasites and infectious and/or
‘contaminated things may only be shipped to andior through the
Republic of South Africa as manifested cargo under cover ofan;
The only exception is dogs leading the biind.

Importation/in transit movement of such commodities mustbe
‘covered by a Veterinary Import o Intransit Permit issued by the
Director of Veterinary Sarvices, Private Bag X138, Pretoria
Dogs and cats from Malawi, Zimbabwe, Swaziland, Lesathos
Botswana moving o and through the Republic of South Alica,
need South Afrcan Veterinary importor Intransit Permits - hy:
shipped undor cover of a "CERTIFICATE OF IDENTITY, RABI
'VACCINATION AND MOVEMENT PERTMIT" which has been
completed, signed, dated and stamped by a State Veterinarian
country of orgin

Dogs and cats from the Republic of South Afica 1o the above!
countries do not require an Import Permit - they are shipped
Cover of a “CERTIFICATE OF IDENTITY, RABIES VACCINAT
AND MOVEMENT PERMIT (PINK FORM)
Allother animals/birds shipped from the above countrie i
‘South Africa must be accompanied by an orginal valid South:
Veterinary Import or Intransit permit and relevant Veterinary
Certiiates.

232, Live animals

No animal, animal product, parasite and infectious andor
contaminated thing may be imported into of moved inransi th
the Rep. Of South Afrca except as manfested cargo under cover
Veterinary Import of Intransit Permit and subject to any conds
imposed i such permit.

Veterinary Import and Intransit permits must be obtained from
Diector of Veterinary Services, Private Bag X138, Pretoria, 000
tol: +2712 318 6000, Fax: +2712 329 8292

Veterinary Import o Intransit permits are 1o be obtained by the
importer of the animel or thing prior to the animal or thing leav
‘exporting country and the animal or thing is to be accompanied
original Veterinary Import or Intransit Permit and the necessary.
original veterinary and vaccination certificates as prescribed on
permit.

Upon arrival of an animal or thing at the port of entry, the armval
thereof s 1o be reported to the Veterinary Import Control offical
stipulated on the Veterinary Import o Intransit permit and the
orthing may not be removed from such portplace of entry wi
her witen permission and sublect o any conditions imposed i
writen permission.

TACT Rules 85 -
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3. IMPORT/TRANSIT/EXPORT REGULATIONS

13.2. COUNTRIES ALPHABETICALLY LISTED

ogs, Cats, Primates and Reptiles. t s a logal requirement o the.
Drectorate Animal Health, Department of Agriculure that all dogs,
ats, primates and repties entering South Africa be micro chipped
st the exception of such animas from Zimbabwe, Botswana,
Swaziland, Lesotho, Namibia and Malavi.
the event of an animal or thing arriving at a portilace of entry i the.
ep. of South Afrca without the proscribed veterinary requirements
iy complied with, such animal or thing wil be refused entry and be
stumed to the point of rigin or seized and destroyed without
rompensation by the State or any o is officias.
aiition to Veterinary Import Permits for non-domesticwid animals.
incor parts thereof, Nature Conservation Import Permits are required
amthe Nature Conservation authorities of the province of estination
the Rep. of South Afrca at the following address:
auteng Department of Agriculture, Conservation

and Environment

PO Box 8769

Johannesburg

2000

Tel. (011) 3855 1457

Fax(011) 337 2292
mpopo Department of Agricuture, Conservation

and Environmental Afairs

PO Box 55464

Pietersburg

0700

Tel. (015) 291 1276

Fax (015) 291 1833

Mpumalanga Parksboard
PO Box 1980

Nelspruit

1200

Tel. (013) 750 5300

Fax (013) 755 4104

Department of Agriculure, Conservation
and Environment

PO Box 6649

Rustenburg

0300

Tel. (014) 597 3597

Fax (014) 597 2355

Department of Environmental Affairs and
Tourism

PO Box 502

Bioemfontein

9300

Tel. (051) 447 0407

Fax (051) 447 5240
KwaZulu-Natal Parksboard

PO Box 13053

Cascades

3202

Tel.(033) 845 1000

Fax (033) 845 1001

Department of Economical Afais,
Environment Affairs and Tourism
Private Bag X5001

Green Acres, Port Elizabeth

6057

Tol. (041) 373 8891

Fax (041) 373 7755

Department of Environment, Culture &

ipumalanga

orth West

Fee State

azui-Natal

Eastern Cape.

Westorn Cape

Sport
Privale Bag X9086

Cape Town

8000

Tel. (021) 483 4003

Fax (021) 483 3016

Norther Cape Nature Conservation
Private Bag X6102

Kimberley

8300

lacthern Cape.

Tel. (053) 832 2143
Fax (053) 831 3530

23.3. Plants and plant material
With the exception of most kinds of flower seeds, small quanties of
vegetable seeds and single bouauets of flowers carried by
passengers, the importation of all plant, cuttings, fruit, bulbs, tubers,
‘corms, hizomes, beeswax, honey (inclusive of royal jelly and
preparations containing honey), used apiary equipment, insocts,
pathogens and exofic animals must be authorised by permits acquired
priorto importation. Phytosanitary Certicates in compiiance with
‘conditions specified on permits must be produced.

South Afrcan Embassies and Plant Protection Services of the
exporting countries may bo consuled for clarification.

2.3.4. Arms, ammunition and explosives

Import Permit from Comissioner of South Afrcan Police for Arms.
and Ammunition and for Explosives from The Ghief Inspector of
Explosives.

Consultthe South Afrcan Police Services' Web Site

whww.53ps.gov.2a for comprehensive information on the requirements.
forthe Imporiexportransitof firearms and ammunition into/from’
through South afrca.

235. Narcotics and drugs

Import Permit from: The Director General, Department of Health and
Social Development

2.365. Human remains
Death Certicate in English or Afrikaans. Import Permit from
Department of Haalth and Social Development,

2.3.8. Medicines and vaccines.

Including serums: Import Permi from Department of Health and
Social Development.

2314, Radio-active materials

Licence for Radio Isotopes from Department of Heaith and Social
Development and Licence for Nuciear hazardous materialfrom:
Councilfor Nuclear Safety.

2.4. PROHIBITIONS

Too extensive to lst. Shipper should contact consignee or Consulate.

25. CHARGES
25.1. General

For specifc detalls, contact the carrier concered or see

Section 8.3, “Information by Carrer”

253. Clearance

Formaliies accomplished by consignee himself.

Live animals: within working hours the examination

of animals by a Governmental Vetsrinary Surgeon free
25.4. Documentation

Import Documentation:

Only for casual exporters/importers, Diplomatic

cargo and ltter entries, per consignmen...

255 Transhipment

Transport from premises of delivering carrier at
one airport to premises of onward carrer at the

same aiport..... free
25.10. Otners

& Quarantine charges, per day

Dogs (all breeds) / Cats.... 1.00
Issuance of Veterinary Imporin Transit Pemi..... _ 110.00
® Costs for feeding of animas....... . additional
@ Blood drawn by private veterinarian fo testing s ~ 25000
® Blood test (dogs) - 130000

3. TRANSHIPMENT/TRANSIT

31, GENERAL
Transfer time of § hours is required for al transfer shipments.

“The final destination must be cleary marked and must appear on all
labels.

3.2. DOCUMENTARY REQUIREMENTS
Fiight documents viz: for transit shipments: Air Waybilland Cargo
Manifest required.

3.3. RESTRICTIONS.
332. Live animals

Prior Veterinary Intransit Permit must be obtained from the Director of
Vaterinary Service, Private Bag X138, Pretoria, 0001. Refer to 232
and 2.5.10. for condions and charges.

‘Animals and animal products may only be moved as manifested
‘cargo, under cover of an Air waybil, i transit through the Rep. of
‘South Afrca - such consignments must be accompanied by the
original veterinary intransit permit and original certicates as
prescribed on the relevant inransit permi

Dog, Cats, Primates and Reptiles. It s a legal requirement of the
Directorate Animal Health, Department of Agriculture that all dogs,
cals, primates and repties in transit through South Africa to the SADC
ountries, . Angola, Botswana, Kenya, Lesotho, Mauritus.
Mozambique, Namibia, Swaziand, Tanzania, Zambia and Zimbabwe
be micro chipped.

froe
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7.3. IMPORT/TRANSIT/EXPORT REGULATIC
7.3.2. COUNTRIES ALPHABETICALLY LISTED

3.3.3. Plants and plant material
iants may only be released after inspection by the Plant inspector
{vhich is only possible at Cape Town, Durban, Port Elisabem’ ey
London and Johannesburg interational airport.

3.3.4. Arms, ammunition and explosives

Jransit Permit required for arms, ammunition and explosives. Refer to
2.34.

3.4. PROHIBITIONS

790 extensive to list. Contact S.A. Embassy or Consul General for
detailed information,

3.5. CHARGES
3.5.5. Transhipment

Cape Town, Durban, Johannesburg
None.

4. EXPORT

4.1. GENERAL

Cape Town

b Sceptance of cargo Monday to Friday 06.00 to 22.00 hrs., Saturdays

06.00 10 14.00 hrs.

§lose-off acceptance time limit 3 hours before departure.

Shipments to be cleared by Customs prior to acceptancs.

Durban

Soceptance of cargo Monday to Friday 24 hours, Saturdays and

Sundays 06.00 - 22.00 hrs,

Slose-off acceptance time fimit 3 hours before departure.

Shipments to be cleared by Customs prior to acoaptance,

Johannesburg

Acceptance of cargo on a 24 hour basis,

Close-off acceptance time limit 5 hours before departure. Shipments

to be Customs cleared prior to acceptance.

1.1. Packing

® Fxport Shipments Containing Wood Packaging Materials.
1h1= a legal requirement of the National Department of Agnauture
ot all raw wood packaging material entering and leaving Sautr
£iica be treated and marked in accordance with the reauisoner s
ot the “Guidelines for Regulating Wood Packaging Matsrial i
International Trade” (ISPM 15).

4.2. DOCUMENTARY REQUIREMENTS

Sustoms dlearance Export Permit, Bill of Entry (export) stc.

© phaccompanied baggage: List of Contents/keys attachad to AWE.

® Fersonal Effects: Packing List of the contents to be attached fo .
air waybill

® Dangerous Goods: Material Safety Data Sheet to be attached to.
the Air Waybill

4.3. RESTRICTIONS

Jmporters and Exporters are advised, in their best interest to take the

Prombary steps to ascertain the exact position as regards any

Exeise or applicable Consul General relating 1o any commedins in
which they propose to deal before they enter into any binding
arrangements,

4.4. PROHIBITIONS

See 4.3.

4.5. CHARGES

4.5.1. General
For specific details, contact the carrier concerned or see

Section 8.3. “Information by Carrier”.
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8.3. INFORMATION BY CARRIER

1. GENERAL INFORMATION

‘This section contains Lufthansa Cargo exceptons to the General
Rules, Regulations and Procedures published in Sections 1.7 of the
‘TACT Ryles. These exceptions replace or are addiions (o the

General Rules, Regulations and Procedures published in Section 1-7
of TACT. Addiionally, international and national liabilty and
transporation Law, Conditions of Contract, Conditions of Carriage
‘and General Terms and Conditons apply.

1.1. APPLICATION OF TARIFF

a’ General

Lufinansa Cargo AG herewith reserves the right to
implementimpose/apply “unilateral fee(s)',f and when by
extraneous influence, unavoidable cost-toms such as ATC, start/
landing fees, securiy fees, insurance foes or fuel cost
developmens require compensation of those parts that are higher
than under norma circumstances could have been expected. All
charges, fees and rates given may be subject (o furher tax
according to the applicable law.

Russian Federation / CIS

For shipments originaing in the Russian Federation, Lufthansa
Cargo reserves the right to charge, instead of existing published
direct rates, the aggregation of individual rates for each segment
as flown. The shipper will be informed accordingly pror to the
conclusion of the contract of carriage.

2. ACCEPTANCE FOR CARRIAGE

23. ACCEPTANCE OF GOODS

2.3.1. ELECTRONIC AWB SPACE ALLOCATION REQUEST (FFR),
AIR WAYBILL (FWB) AND HOUSE AIR WAYBILL (FHL)
Lufthansa Cargo encourages Agents and Forwarders o send AWB
space allocation requests (FFR),the Air Waybill (FWB) and House Air
Waybill (FHL) electronicall by standard Cargo IMP. or Cargo FACT
equivalent. Those messages need to be transmitted prior o shipment
delivery. FWB must be as minimum requirement version 6 or above.
Ideally, it should be FWB version 16 and FHL version 4

Itis essential and a must that these messages are complete, accurate
‘and comect. Altematively, Agents and Forwarders may use L ufthansa
Cargo's eServices website 0 transit elecironic bookings or
Master- and House Air Waybil data. (January 2011),

Very important guidelines on the transission of FWB messages

transmitted 1o Lufthansa Cargo:

1.” FWB messages have to be sent prior the goods acceptance and
atthe time of original AW print.

2. Lufthansa Cargo expects full name and address of partcipants as
per shipper's and consignee’s countries postal offices standards.
Where street address is not given, please use P.O. Box
Gorrect country codes s per ISO Country Codes definton.

3. Lufthansa Cargo expocts the complete rate fine information
€. RTD/1/P1/K10/CMW12/R120.00T120.00
Pieces, weight information, class code, chargeable weighi, rate.
information and totals.

23.2. CONSIGNMENTS READY FOR CARRIAGE

Worid-wide every shipment tendered o Lufthansa Cargo must comply.

with following requirements:

® Shipment must have confirmed booking.

® Complete shipment s a latest delivered to Lufthansa Cargo or its
handiing agent at LAT (Latest Acceptance Time)

® Shipment is deiivered together with the Air Waybil and all

.

b,

necessary documents.

Air Waybil contains correct information as to weigh, number of

pieces, dimensions of the single pieces, contents and fype of

Lufthansa Cargo . Services.

Shipment i customs cleared.

Each piece has a correct bar coded label (as per IATA resolution

1606 and general 2.3.4.of these ruies) attached o i,

Shipments tendered to Luthansa Cargo in Unit Load Devices

(ULD) are considered as one piece.

@ Shipment and its packaging is in good order and condition

@ Dangerous Goods shipments are delivered in compliance with the
TATA Dangerous Goods Reguiations.

253, RESTRICTIONS N AccEPTANCE
3 TS A ASCEANCE oops
D OF 00008 e
et o T e g oot v,
ot e DN o sl b rrd
B SgEaah e utbaree v o s
o e
5. Dangerous goot
v
B o n i Gt - Facking
et e e St (1 |
I e e e |
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oo b odtdndrs B scopkd
s ool it L
o,
s e e
Tt o ey
e b e a1 cam
o
o e
ot uotanc,Catagry B (5579w ot s
foains
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v i
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Biological substance, Category B, UN 3373 wil not be accepk
as cargo.

1. LH06
Fissile Material will not be accepted.

9 LHO7
Itermediate bulk containers (IBC) will not be accepted.

»."".E:“w‘ $1AZIA 118,218, 1K, 21N 300 11C it acuped o
ST 5 Akareadaranpe s L S
4. Human Remains

‘Ashes (mandatory Safefd1) is only available on Lufthansa Cargo
td Services network.

7. Perishables and temperature sensitive goods
Lufthansa Cargo does not accept any perishable shipments (includi
Foodstuff EAT) from interine and handling carrers to and from
‘German and European poins.

Not affected are non-perishable EAT shipments e.g. tnned goossie
pie, tinned meat, ruitjuice, wine.

For temperature-sensitive commodities please refer to the Cool
‘section and its respective service varianis.

B. RESTRICTIONS DUE TO WEIGHT AND DIMENSIONS
Unusual shipments

1. Introduction

Packages or pieces of extreme length or of unusual shape or of
excessive weigh or requiring special attention willnot be accepted's
transportation unless advance arrangements have been made.
‘Shipments requiring special devioes for safe handiing wil be accept
‘only when such special devices are provided and operated by and
the risk of the consignor or consignee.

. Subject to advance arrangements is any oversize piece which
‘exceeds 96 inches of width or 125 inches of length andor whi
totally or partally prevents other freight from being loaded on
‘same palet or in the same container (ULD). The length shal b
measred from the extreme front to the extreme rear of the.
piece(s). I tie-downs required by Special Foderal Aviation
Adminisiration obsruct the loading of addiional freight,they shé
bencluded n above measurement.

.. For such oversize pieces pallets or containers wil be providedty
Carrer without rental charge.

. For shipments which do not permit other cargo to be loaded on
top, carrier willcharge the difference between the height ofsuch
shipment and the 10p of the ULD or doorway.

. For shipments which do not permit cargo to be loaded along/asés
on the same pallet or in the same ULD, carrier will charge the
difference between actual size of shipmant and extreme lengh
widih of pallet or container.

3. TRANSPORTATION CHARGES
3.1. GENERAL

All charges and amounts published in this chapter are in Euro.
Otherwise currency is specified
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35. GENERAL CARGO RATES

fno Lufthansa Cargo (LCAG) td Rates are specified, the following
pricing sructure may apply:

WP equalto GCR

10 Flash 10.Prox 1,40

ot
Boisons rom rea 0 s ar s

37. CLASS RATES
37.1. GENERAL

For all les conceming spocial loads such as Live Animals (Livend),
Dangerous Goods (Caref), Perishabl (1.Pro Fresh d.Flash
Fresn and Temperaur Seiiv Goods (oot Vulprabe Gargo
(Safend 2), Valuable Cargo (Safond 1), Nowspapars,

Sioped 45 Gargo, Fumah Hemains ana Hanting Garmens pease
teferto chapter .1. (Transportation Charges) of ihis secton.

3.9. COMPUTATION OF CHARGES

3.9.3. CHARGEABLE WEIGHT

Lufihansa Cargo herewih reserves the right to apply a charge based
on the actual gross weight or volume weight even fthe charge for a
higher minimum weight s lower.

3.9.4. VOLUME WEIGHT

‘Applcable to Lufthansa Cargo:

Fortransportation rom India for cut flowers and live plants and from
i Lanka for SCR tems 1024 and 1401 the formula 6000 cubic cms
equals 1 kg. apples.

3.10. UNITIZED CONSIGNMENTS
3105, BULK UNITIZATION CHARGES

4. Pivot Weights
Minimum Chargeable weight per ULD i k.
ULDTypes | AIC [1G0 [ 2 | & 5 [ A
Type | 16f) | (MD) | (LD7) | (LD3) | (LD3)
AKH/
AKW
Wi Charg. 7 [MDT1 | 5000 | 2500 | 1660 | 765 | -
:"VO'W"\I"' [B747 | 5720 | 2860 | 1650 | 755 -
. [B777F | 5720 | 2860 | 1650 | 755 | -
A3207| - B B s
A%21
4. SERVICES AND RELATED CHARGES
2. DISBURSEMENTS
Disbursements do not include fuel and security surcharge.
® Disbursementfee s to be calculated atorigin and must be entered.

on the AWB as an amount due carrier i the *Other charges” box.

® Lufthansa Cargo wil charge a Disbursement Fee for most ECAR
Gountries. f the amount of he Disbursement Fee is not included
n country specifc information as shown in section 8.3 of
Lufthansa Gargo AG TACT rules, please contact your local
Lutthansa Cargo AG representaive o request theapplcable
disbursement fee amount.

4.3. INSURANCE

AIR CARGO INSURANCE FROM DOOR TO DOOR

1. General

Transportinsurance all-rsks” coverage is available for allkinds of air

cargo shipped on Lufthansa Cargo Air Waybils. The entr of the.

‘amount of nsurance and the premium on the Lufthansa

Cargo Air Waybil is sufficient proof that a shipment is covered by

insurance.

frequested, nsurance cortfcates (policies) wil be issued in addiion

by any Lufthansa Cargo offce. Insurance coverage is provided vithin

the terms and conditions of the Open Policy concluded between

Lufthansa Cargo and Delvag Luftahriversicherung.

“The full polcy wording with terms and condtions can be oblained at

all Lufthansa Cargo offces.

2. Duration of Insurance

The insurance s in afec o Door o Door:

@ Transportation to the aifport of departure s only covered if the.
insurance on the Lufthansa Cargo Air Waybill was expressly
requested at the Lufthansa Cargo or [ATA agens office issting
the AWB, prior to commencement o transporation.

‘@ Transporiation of valuables (precious metals, currency, ewellery,
‘objects of ar,furs, elc.) to and from the irport s only insured if
secuity precautions appropriate 10 the type of goods have been
amanged.
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3. Maximum Amount of Insurance
‘The maximum amount of insurance per shipment (AWB) is

EUR 500,000.00 or equivalentin other currency. It is possibe to
xceed this maximum amount by requesting authorization from the
insurer via he nearest Lufthansa Gargo office prior to commencement
of the transportation.

4. Premium Tariff and Insurance Zones

Base premiums (in %) for General Commodities" incl. Flash
shipments fromfto

Zone 1 2 3 4
1 015 022 022 038
2 022 015 030 038
3 022 030 030 038
4 038 038 038 045

o Povsehos atecs pranasiocormostes
st 0000 persona s, o

Insurance Zones

Zone 1 Europe, including European part of Turkey, Israel

Zone2  USA and Canada (continent only)

Zone3  Australia, New Zealand, Japan, Hong Kong, Singapore,
Ghineso Taipei and South Korea

Zone 4 Central- and South America, Afrca, Asia and allother

countres

Forreqular andlor exceptonal shipments specia amangements are
possiie upon request.
Special Premiums/Additonsl Premiums
3P Carsmatorcyces:
2. Househod gooos and personal
Gfocis

{lor i outngs vorice)

o
{for il routngs wordwide)
Pariahablo commodtes/othr ive
oot

ension o torage period
adaional 0 days 1 60 Gays intotal
War & SRCC ks
e isks of war, sk, fits and civi
Commotions (SHCC) may b nsured
Socording 1o e lalest W and
SRGC Clauses and aro subject
payment of an addiionalpramiu.
{rformation concering the current
premium i avalabl ot any
Eliihansa Gargo ofice o Delvag

Minimum Premium
“The minimum premium per shipment is EUR 15,00 o equivalent in
other currency respectively USD 2000 when USD-currency applies.
Attention:

‘Any extension of insurance coverage is only binding for the insurer
the corresponding additional premium has been paid. Al premium
ates already inciude, i appiicable, the legal insurance tax.

Base premium plus 50%
180%

200%
Upon request
0.10%

5. Consequential Loss Insurance the perfect supplement to the
Air Cargo Insurance from Door to Door

In additon to the Alr Cargo Insurance from Door to Door th risks of

consequentiallosses can also be insured. Further information about

the offered coverage and premiums are published i the detailed

brochure “Consequential Loss Insurance” which is available at every

Lufthansa Cargo offce or at Delvag directy.

7. SPECIAL COUNTRY INFORMATION

7.2. CHARGES COLLECT

7.2.1. GENERAL

‘Carrer wil deciine to ransport the following on a charges collect basis

unless advance arrangements have been made (in addition (0 7.2.1.

Nole and 7.2.2):

@ Shipments {o persons restrained of their berty

@ Shipments addressed to government agencies, except when
shipped by government agents presenting proer credentials

‘@ Shipments not equal i resale (o transportation charges.

7.2.2. LIST OF PAYMENT FACILITIES
Provided that charges collect shipments from the below listed
countries to Germany are covered by a Lufthansa Cargo AWB and
lastidelivering carrir is LM, no charges collet foe willbe levied:
Argentina, Brazi, Cuba, Dominican Republic, Ecuadr, Egypt,
Eriea, Ethiopia, Honduras, India, I enya, Libya, Nepal,
Nigeria, Sudan, Syria and Venezuela.

LUFTHANSA CARGO AG (LH/020)
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83. TIME:MATTERS PREMIUM EXPRESS COURIER
SERVICES

Through its subsidiary time:matters GmbH, Lufthansa Cargo offers
premium expréss courier services (PECS) calied courierexpress,
icikurier, same:day and personal:courier. Please note hat rates and
‘conditions may vary when carriages coniracted with time:matters
GmbH. For further information regarding connected stations and
servics features please contact time:matters at +49-700-timematters.
(84636288).

8.4. DEMURRAGE, DAMAGE FEE AND NON-RETURN

VALUE OF ULD

a. ) Ademurrage fee for IATA-Members (Airines) as per table
below il be charged after 5 days (inciuding Saturday,
‘Sunday and public hoidays) starting at midnight of the day of
release. From then on every further day or part thereof wil be.
charged as a full day.

1) A demurrage fee for non IATA-Members as per tabie below
il be charged from the first day on (including Saturday
‘Sunday and public holidays) startng at midnight of the day of
release. From then on every further day or part thereof wil be
eharged as a full day.

1) A demurrage fee for forwarder and agents as per table below
willbe charged after 8 days (including Saturday, Sunday and
public holdays) stating atmidnight of the day of release. From
{hen on every futher day o part thereof wil bo charged s

il day.
5. The Non-Aetum Value per table below will be charged fa ULD is
ot retumed within 180 days o i it s damaged beyond repar
. Al nets delivered along with ULD are regarded as an inegral part
of such unit and f missing upon retum willbe charged for as per
tablo below under e.
. Schedule of Charges (in USD),

A e [ VR
Gy i S B L
PR PR PP | 3 W}
s [P L W 1
(g L R B 13
ey N )
LT LW N 3
o w5z | w [ w g
otaner G5 L W 3
Coa L ]

9. MISCELLANEOUS INFORMATION

9.1. TRANSPORTATION CHARGES
911, GENERAL
“This section contains rules concening special loads valid for LCAG
world-wide unless otherwise specified. In adtion, observe country
specific charges in chapter 7.3.2. of general section. All charges and
‘amounts published in this chaper are Euro.
Otherwise currency is speified.
9.1.2. TRANSPORTATION CHARGES FOR LIVE

ANIMALS (Liventd)
Livend is mandatory for ive animals and hatching eggs on LCAG.
td.Services, except for animals which are intended for human
consumption e.g. lobster.
1. Rating
Pets and smal animals: LHA40 rate plus 50% add-on,
‘Agents should contact nearest Lufthansa Cargo sales office for
Liveltd prcing. Same for rate requests for horses, one-day chicken
and omamental fish.
2. Other Charges
Germany
For al other charges due carrier he folowing shortcuts have o be.
used:

LG: | Veterinary Charges
LA:  Special Handing Charges
LH: _ Sheiter Charges
a. Veterinary Charges (Governmen)
Caver shipment- and documentary checks of German veterinarian

autharties and appy (paid by consignee, f

final destination is FRA or MUC)

From Non EU Countres ........ EUR 6500
USD 8500

From EU Counties .. EUR 4000
USD 5500

No vet charge for intra-EU shipments

LUFTHANSA CARGO AG (LH/020)

b. Special Handling Charges
Cover costs for special ground handing (moving, packing,
preparing documentation).

.. Shelter Charges (see also 7.3./5.36. of tis saction)
Include foeding and watering for 24 hours (be
stoaga ats amiva) (ad by consignee, i fnal ostinatons )
or MUC. Charges may vary in MUC in case o directpick-up at
Border Inspection Post.

) Pots

Sheltr charge (per 24h)
Perkennel.....

Per ULD (e.g. pallet) .
‘Special handiing charges
Per AWB L

(2) Reptiles.
Vetarnay charges soe above 2a.
Shetor charge por2any
Porcage.

Minimum per AWB..

Maximum per AWB...
Por ULD (e.g. paliet)

() Smallanimals (birds, bees,rabsts,mice, spiders etc)
O Sty chson sk b 2 3
Shelter charge (per 24h)

Por cage.... EUR
usp .
Maximum per AWB. -EUR" 25000
UsD 32500
Per ULD (e.g. paliet) EUR - 28000
UsD - 32501
(@) Horses
Veterinary charges see above 2a.
Shelter charge (per 24h)
Per horse .. ~EUR 1200

USD 16000

UR 5000
UsD 650

i . sheep, pig,
©) arge animai,sgriculture (catte, sheep, pig, goa)
‘Shelter charge (per 24h)

‘Special handiing charge (only Export ex FRA)
Per CONtaINer (6.9 HMJ)........oc..uvum

Poranimal, -EUR 12000
USD 16000
EUR 25000
USD - 82500
‘Special handiing charge (only Export ex FRA)
Per ULD (e.g- paliet) -EUR" - 5000
USD 6500
©)200 animals -
feterinary 00 above 2a.
Shefter charge (per 24h)
Per animal....... EUR 12000
16000
Per ULD (e.g. pallet) 25000
USD - 32500
‘Special handiing charge
Per ULD (e.g. paliet) EUR 5000
USD 6500
Baby Poultry (Chicks)
O Gty chos i above 22
Sheter charge (per 24h)
Perkg (gross weighi) . 2
Minimum per AWB... 2500
3500
Per ULD (e.g. palle)... 25000
32500

TACT Rules 85 - June 2012
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Tur
AWB Acceptance Check fee.
‘Check fee per piece™"
Ro-check foe.
Re-check foe per
Fee for Radioactive Material
"W(umﬂxalﬁv‘m,

BB aron .
Re-check foo, per AWB, cn-w with CCA fee.
Fee for Radioactive Material ..

usa

‘Check fee for each difersnt UN/ID number
regardiess of amount of peces.
‘Checkfee for ICE, DGR In excepied quantiiss,
Magnetized Malerial, Radioaciives in excepted

‘packages and biological substances Category B . 8000
Re-check fse" (inc. Dry Ice Shipments)

por MAWB 60.00
Foe for Radioactive Material, per AWS (in

2ddn 10 DG check f66) .. -onct +USD. 120,00

HICE ks a componentof a DGR shipment, no additinal Chack Foe for
IGE s charged.

ICE I a component of a DGR stipent containing DGR In excopted
quanities, Radioaciive material, excepted packages or Bclogical
‘Substancs, Category B, no adcltional Gheck Foe for ICE s charged.

- Recheck foe wil be criarged In he following cases:

1. Shippers dectaration s Incarrect and a new one has 10 be issued.

2. One or more pieces do not comply with regulations and may only
Be corecied by the shipper.

3. The pieces are retumed to the shipper.

4. Applicable for JFK: Charges are 10 be paid uptront,either by
cheque or cash.

Mot
AT potcaetos mus b nsoro on AW ucr D camr

Venezuela
DG fee, per UN USD ' 80.00
He-checkies per I, haged Wi CUA o ... USD.. 80.00
Fee for Radioactive Material 3 USD 120,00
3. Car Transportation. Pivot weight table
[Coading ~ [Number | MD11F | B747F | B777F |~ Ofher
[position of cars ‘widebody
AC
[Vl Geck. T [5000 kg, [5720kg. [5720KG.| 7
[Cower deck T [1900 ko [1900Kg. 1900 kg. | 1900 kg,
9.1.4. TRANSPORTATION CHARGES FOR PERISHABLES AND
TEMPERATURE SENSITIVE GOODS
(Freshiid and Coolftd)
A. Freshnd

Frosiid s offered for lassi perishables such as pants/lowers.
uisivegetables, fish/sealood, meatimeat dairy products.
Fieshd s designed 1o support 1 speciic neads o 1hasd cassic
perishables during transporation n shipper provided passive.
packaging solutions. The packaging needs 1o compensate possile
exposures 10 unfavorable temperature and weather conitions for
fimied periods oftme throughout the ransportation. Wih Freshid we
provide a predominanty temperature-ontrolled environment during
fight and storage and handiing by experienced personne.

“The ollowig amblent temperature ranges can b offered i principa:
20" C10 12" C: 42 G0 58" G; +12° C1o 418" C; +16° C o 426" C;
‘Availabilty of appropriae ground storage faciiios for requestod:
outng should be chiscked prior to booking and commencement of
commercial rp.

Huning rophes, Vauabl Cargo (VAL), Live Animale (AV), Human

Remains (HUM) and Ashes , Weapons and Ammunition, Halching

‘e9gs (HEG), Obnoxious Cargo, temperature-sensitve

Pharmaceuticals and all kind of Dangerous Goods except carbon

dioxide (UN1845). Dry ice limits per package must be observed.

2. Rating

1d.Pro/1d.Flash rate + Freshd add-on (varies from market to marke):

Please contact your local LH Cargo sales representative for

verifcation.

3. Other Charges (soe also7.3. GERMANY Import5.3.1.,5.3.2.and
7.3/10.1.), other charges due cartier are also:

LUFTHANSA CARGO AG (LH/020)

21, Veterinary nspection Fee
‘check is requied for food products rom animal origin
(see below) when entering the EU at Point of Entry (POE) in
omanyAusis (65 RARUONE.

‘The inspection fees cover shipment:, documer
Chacks oy B! rapecton Fosh a1t Bomt f Eny (POR) ard
have to be as ather charges due carier (charge code: PN -
PER Goods ‘Products derved rom anmas): Only I ial cestate
s the same as POE inlo Germany/Austria (.0. FRA, MUC, VIE), the
fees have to be paid by consigne upon import defvery:
Iy Conmosies I

[Pt ol orgn, ~[EURSS
[ oy crve p0c mGamary a4
ot s

SR e (v g ot [ VO T

@3 RaTRR e e 1) [Con et [T

o EU s v POE [t haor o5 JEUR 3557 i

(e rmaorey [ |

* On weekends and workdays between 2230 and 06:30, an addon
8150% o he regulr inspocton Foosapples

(1) Per health certificate (up o 6,99 tonnes; fom 7 1046 fonnes pec
ulltonne 9 EUR).

(2) Per heath certificate for inspection by Border Inspection Post.

(3) Pe health certificate: Fee is for documentary check which s
fequired ftransitime s up to 48 hours (1 transt tme s mor thar
48 hours, then ull ee of 55 EUR applies). Products o animal
origin fr which health certfiate i required forransit thiough EU.
560 (6).

(4) Products of animal origin
(see TACT 7.3.2. GERMANY Import, 2.3, Restrictions, 2.3.10.
fisted commoes)

(5) Certain food products of plant origin from third countries
(see TACT 7.3.2. GERMANY Import, 2.3.3. under 2.

(6) Products of animal origin
(580 TACT 7.3.2. GERMANY TRANSIT, 3.3.10: listed
commodities).

7) For importinto EU via Germany (e.9: FRA) 1st POE rul applies

32, Phyto-sanitary Inspection Fee/Movement Certifcate
A phyto-sanitary chec is required for certain plants and plant
producis (see below) when entering the EU at Point of Entry (POE) i
‘Germany/Austra f shipment is focal import at POE o if shipment is
forwarded on fruck t final destination in Germany/EU.

Fee for phylo-sanftary check covers the shipment. documentary and
identity check (by Piant Profection Agency) at 18t POE in Germany!
Austria

I shipment s forwarded on truck from 1t POE in Germany/Austriato
final destnaton n Germany EU, inspecion o s o be hargedzs
‘ther charges due carier. Charge code: PF - PER Goods Fruit and
Planis. i shpment  ocal mpor a POE, Ls.th finl dstnatrts
the same as POE (e.g. FRA, MUC, VIE), the fee i paid by consignee
upon import delivery.

‘A movement centicate s reqired for al shipments to AMS which
pass only the documentary check at POE and the physical check afte
delivery in AMS at local phylo-sanitary faciltes.

From o EUcories ——[inspecion s po o

™ sraton-PORT | Tobe sy s n|
T s |
1

P
e B e o |
Tl 1 C BT
Vagay o i
iR s samo
ey |
(1) Fee appies per phyto-sanitary certficate  movement
certificate, .  shipment consits of severalcericies, ee wil
bo applied o every single phyto-saniary certicate o be checked
Plant Prolecion Agency.
@ parts of plants and plant products, ncluding frls,

vegetal
(5@ TACT 7.3.2. GERMANY Import, 23.3: listed
‘commodities 1. .- d)

33, Check Fee for Dry lce (if used as a refrigerant, see also 4.4)
For the fee amount per country evel piease refer 10.9.1.3
TRANSPORTATION CHARGES FOR DANGEROUS GOODS.

4. AWB Completion (required entries)

4.1, Shipper / Consignee Information
Complete address of shipper and consignee, including phone or fix/
‘email shall be shown in respective boxes.
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